
 

MCO Addresses and Telephone Numbers 

 
Virginia Premier Health Plan 

 
 600 E. Broad St., Suite 400 
Richmond, VA 23219-1800 

Or  
213 S. Jefferson St., Suite 1400  

Roanoke, VA 24011  
 

Telephone:  804-819-5151  

 
Optima Family Care – 

Administered by Optima Health 
Plan  

 
4417 Corporation Lane 

Virginia Beach, VA 23462  
Or  

1508 Willow Lawn Drive, Suite 117 
Richmond, VA 23230  

 
Telephone:  1-800-SENTARA  

 
 AMERIGROUP Virginia 

 
750 First Street, NE, Suite 1120 

Washington, DC  20002 
Or 

4425 Corporation Lane 
Virginia Beach, VA  23462 

 
Telephone:  1-800-600-4441 

 

 
CareNet – Administered by 
Southern Health Services  

 
9881 Mayland Drive  
Richmond, VA 23233  

 
Telephone:  804-747-3700  

 
Anthem HealthKeepers Plus - Administered by 

• HealthKeepers, Inc. (Richmond) 
• Peninsula Health Care, Inc. 
• Priority Health Care, Inc. 

 
2220 Edward Holland Drive 

Richmond, VA 23230 
Or 

277 Bendix Road, Suite 100 
Virginia Beach, VA 23452 

 
Telephone:  1-800-901-0020 

 
 



Medallion II Coverage Areas 
 
 
LOCALITY NAME Virginia 

Premier 
Health 
Plans, 
Inc. 

 CareNet 
Southern 

Health 
Services, 

Inc. 

 Optima 
Family Care 

 Anthem 
HealthKeepers 

Plus  

AMERIGROUP 

ACCOMACK  Yes  No  Yes  Yes  No 
ALBEMARLE  Yes  No  Yes  No  No 
ALEXANDRIA  No  No  No  No  Yes 
ALLEGHANY  No  No  No  No  No 
AMELIA  Yes  Yes  Yes  Yes  No 
AMHERST  No  No  No  No  No 
APPOMATTOX  No  No  No  No  No 
ARLINGTON  No  No  No  No  Yes 
AUGUSTA  Yes  No  Yes  No  No 
BATH  No  No  No  No  No 
BEDFORD CITY  Yes  No  No  No  No 
BEDFORD COUNTY  Yes  No  No  No  No 
BLAND  No  No  No  No  No 
BOTETOURT  Yes  No  No  No  No 
BRISTOL  No  No  No  No  No 
BRUNSWICK  Yes  No  Yes  Yes  No 
BUCHANAN  No  No  No  No  No 
BUCKINGHAM  No  No  Yes  No  No 
BUENA VISTA  Yes  No  No  No  No 
CAMPBELL  No  No  No  No  No 
CAROLINE  Yes  Yes  Yes  Yes  No 
CAROLL  No  No  No  No  No 
CHARLES CITY  Yes  Yes  Yes  Yes  No 
CHARLOTTE  No  No  Yes  No  No 
CHARLOTTESVILLE  Yes  No  Yes  No  No 
CHESAPEAKE  Yes  No  Yes  Yes  No 
CHESTERFIELD  Yes  Yes  Yes  Yes  No 
CLARKE  No  No  No  No  No 
CLIFTON FORGE  No  No  No  No  No 
COLONIAL HEIGHTS  Yes  Yes  Yes  Yes  No 
COVINGTON  No  No  No  No  No 
CRAIG COUNTY  No  No  No  No  No 
CULPEPER  Yes  No  No  No  No 
CUMBERLAND  Yes  Yes  Yes  Yes  No 
DANVILLE  No  No  Yes  No  No 
DICKENSON  No  No  No  No  No 
DINWIDDIE  Yes  Yes  Yes  Yes  No 
 



 
LOCALITY NAME  Virginia 

Premier 
Health 
Plans, 
Inc. 

 CareNet 
Southern 

Health 
Services, Inc. 

 Optima 
Family Care 

 Anthem 
HealthKeepers 

Plus  

AMERIGROUP 

EMPORIA  Yes  No  Yes  Yes  No 
ESSEX  No  Yes  Yes  Yes  No 
FAIRFAX  No  No  No  No  Yes 
FAIRFAX COUNTY  No  No  No  No  Yes 
FALLS CHURCH  No  No  No  No  Yes 
FAUQUIER  No  No  No  No  Yes 
FLOYD  Yes  No  No  No  No 
FLUVANNA  No  No  Yes  No  No 
FRANKLIN  Yes  No  Yes  Yes  No 
FRANKLIN COUNTY  Yes  No  No  No  No 
FREDERICK  No  No  No  No  No 
FREDERICKSBURG  Yes  No  No  Yes  No 
GALAX  No  No  No  No  No 
GILES  Yes  No  No  No  No 
GLOUCESTER  No  No  Yes  Yes  No 
GOOCHLAND  Yes  Yes  Yes  Yes  No 
GRAYSON  No  No  No  No  No 
GREENE  Yes  No  Yes  No  No 
GREENSVILLE  Yes  No  Yes  Yes  No 
HALIFAX  No  No  Yes  Yes  No 
HAMPTON  Yes  No  Yes  Yes  No 
HANOVER  Yes  Yes  Yes  Yes  No 
HARRISONBURG  Yes  No  Yes  No  No 
HENRICO  Yes  Yes  Yes  Yes  No 
HENRY  Yes  No  No  No  No 
HIGHLAND  No  No  No  No  No 
HOPEWELL  Yes  Yes  Yes  Yes  No 
ISLE OF WIGHT  No  No  Yes  Yes  No 
JAMES CITY  No  No  Yes  Yes  No 
KING AND QUEEN  No  Yes  Yes  Yes  No 
KING GEORGE  Yes  No  No  Yes  No 
KING WILLIAM  Yes  Yes  Yes  Yes  No 
LANCASTER  No  Yes  Yes  No  No 
LEE  No  No  No  No  No 
LEXINGTON  Yes  No  No  No  No 
LOUDOUN  No  No  No  No  Yes 
 



 
LOCALITY NAME  Virginia 

Premier 
Health 
Plans, 
Inc. 

 CareNet 
Southern 

Health 
Services, Inc. 

 Optima 
Family Care 

 Anthem 
HealthKeepers 

Plus  

AMERIGROUP 

LOUISA  Yes  No  Yes  No  No 
LUNENBURG  Yes  Yes  Yes  Yes  No 
LYNCHBURG  No  No  No  No  No 
MADISON  Yes  No  Yes  No  No 
MANASSAS CITY  No  No  No  No  Yes 
MANASSAS PARK  No  No  No  No  Yes 
MARTINSVILLE  Yes  No  No  No  No 
MATHEWS  No  Yes  Yes  Yes  No 
MECKLENBURG  Yes  Yes  Yes  Yes  No 
MIDDLESEX  No  Yes  Yes  Yes  No 
MONTGOMERY  Yes  No  No  No  No 
NELSON  No  No  Yes  No  No 
NEW KENT  Yes  Yes  Yes  Yes  No 
NEWPORT NEWS  Yes  No  Yes  Yes  No 
NORFOLK  Yes  No  Yes  Yes  No 
NORTHAMPTON  Yes  No  Yes  Yes  No 
NORTHUMBERLAND  No  Yes  Yes  Yes  No 
NORTON  No  No  No  No  No 
NOTTOWAY  Yes  Yes  Yes  Yes  No 
ORANGE  Yes  No  Yes  No  No 
PAGE  No  No  No  No  No 
PATRICK  Yes  No  No  No  No 
PETERSBURG  Yes  Yes  Yes  Yes  No 
PITTSYLVANIA  No  No  Yes  No  No 
POQUOSON  No  No  Yes  Yes  No 
PORTSMOUTH  Yes  No  Yes  Yes  No 
POWHATAN  Yes  Yes  Yes  Yes  No 
PRINCE EDWARD  Yes  No  Yes  Yes  No 
PRINCE GEORGE  Yes  Yes  Yes  Yes  No 
PRINCE WILLIAM  No  No  No  No  Yes 
PULASKI  Yes  No  No  No  No 
RADFORD  Yes  No  No  No  No 
RAPPAHANOCK  No  No  No  No  No 
RICHMOND  Yes  Yes  Yes  Yes  No 
RICHMOND COUNTY  No  Yes  Yes  Yes  No 
ROANOKE CITY  Yes  No  No  No  No 
 
 
 


